
Top Tips from 
Trans Teens

“There are over 7 billion people in the world all expressing 
gender differently – there’s no wonder, when we try to talk 
to each other respectfully, people sometimes get it wrong.  
We want to help them get it right.” – Jack Cummings





Foreword

Who better to shape the way we understand young trans culture than the 
trans+ youth of Teesside themselves?  It goes without saying that young 
voices need to be heard, and this applies more than ever to the voices of 
underrepresented and marginalised youth.  When we give a platform to 
those young people to speak, and what’s more, when we listen, we move 
towards respectful and effective relationships in working environments 
and pave the way for positive change.

I have been privileged to lead a project that allowed me to work directly 
with local young people who identify as trans+ and/or non-binary.  The 
information gathered here is based on lived experience.  

Language and terminology about Gender Identity is forever evolving.  Parents, 
teachers and other professionals can worry that they don’t always ‘get it right’.  
The young people who crafted this fascinating resource want to allay 
those fears, and help you gain a fuller understanding of their lives, goals 
and expectations.

On behalf of myself and the team at Hart Gables, I would like to thank our 
funders Children in Need for giving us the opportunity to deliver a project 
that will educate and inspire teachers, parents and professionals throughout 
the Teesside area.  

We would also like to thank every young person involved in the project for 
dedicating their time, contributing their many and varied skills, and sharing 
their personal stories.  They have created something vital to society, which 
makes a valuable read.

Sarah Lewis
CEO/Project Lead,
Hart Gables



Jack Cummings
Action Development Worker (Gender Specific),
Hart Gables

Andrew Towers
LGBT Action Development Worker,
Hart Gables

It has been a unique opportunity and an honour to work alongside local 
young trans+ people in creating this resource.  The young contributors 
represent the next generation of free-thinkers, innovators, creators and 
world-changers.  We are proud of their hard work and strength in sharing 
their stories and giving local trans and non-binary young people a voice.  
They’ve used this opportunity to patiently, sensitively and graciously 
educate their elders (including us!) on their lived experience, and the 
learning tool they’ve created will surely increase inter-generational 
understanding and empathy.  A resource such as this would have made a 
great positive impact on our young lives, and we have no doubt it will have 
such an impact for local trans+ young people today.
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Chapter 1	 Introduction
“There are over 7 billion people in the world all expressing 
gender differently - there’s no wonder, when we try to talk 
to eachother respectfully, people sometimes get it wrong. 
We want to help them get it right.” - Jack Cummings

‘Top Tips from Trans Teens’ is a project funded by Children in Need, 
coordinated by Hart Gables, and designed and developed by the young 
people of Teesside who identify as transgender+ and/or non-binary.

The first and most important aim of the project is to increase the confidence 
and happiness in young people who identify as transgender+ and/or 
non-binary. To ensure this is achieved Hart Gables provided a safe space 
for young people to make friends, share their experience and have their 
voices heard. The young people used their time together to influence 
change by designing and developing this resource, aimed to help teachers, 
parents and professionals, ‘get it right’.

To create a resource that directly meets the needs of its target audience, 
the young people consulted with local teachers, parents and profes-
sionals to discover exactly what they wanted to know about trans+ and 
non-binary identity.

We hope you find it useful, interesting and enjoyable! 
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Chapter 2	 Terminology
Language is always changing. For some people, it 
might seem hard to keep in touch with current LGBT+ 
terminology. We’ve gathered together some of the 
most useful words that are relevant today, when 
talking about trans+ people.

Transgender/Trans 
Describes someone whose gender identity does not match the sex assigned 
to them at birth.  Sometimes there’s a + on the end, to encompass the many 
gender identities that can be under this umbrella term.

Non-binary
An umbrella term to describe someone whose gender identity is not 
exclusively male or female.

Gender-fluid
A gender identity which changes over time (this can be day to day, or over 
longer periods of time, such as weeks, months or even years).

Cisgender/Cis
Describes someone whose gender identity is the same at the sex assigned 
to them at birth.

Trans man/Female-to-male/FTM
Describes someone who was assigned female at birth and has transitioned 
to live as male.

“People can confuse trans men with tom boys – we wish people would 
understand that the two are different things.” (S, 16)

Trans woman/Male-to-female/MTF
Describes someone who was assigned male and birth and has transitioned 
to life as female.

Transmasculine
Someone who has transitioned to live and present as more masculine, 
though may not identify as 100% male.
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Transfeminine
Someone who has transitioned to live and present as more feminine, 
though may not identify as 100% female.

Gender dysphoria/gender incongruence 
When a person experiences discomfort or distress because of a mismatch 
between their sex assigned at birth and their gender identity.  Not all trans 
people experience gender dysphoria (for some, being trans is not related to 
discomfort or distress). I

“Of course you can be trans and not have gender dysphoria.  You can be trans 
and do whatever you want.  There’s no rules to being trans.” (T, 15)
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Chapter 3	 Terminology in Young Trans+ Culture
Like all young people, young trans+ people use their 
own lingo.  Some of these terms are used by trans+ 
people of all ages, and some are commonly used 
amongst the younger trans+ generation.

Binder
A compression vest sometimes used by trans men, transmasculine and/
or non-binary people to flatten the chest.

Packer
A device sometimes used to create a ‘bulge’ in the trousers of a trans man, 
transmasculine or non-binary person to alleviate gender dysphoria.  Can 
be as simple as a sock, or as elaborate as a realistically-coloured prosthetic.  
Though some packers are designed so they can be used for sex, they are not 
sex toys.

“I want a packer, but I can’t tell my Mum.  People might think packers are 
sex toys.” (A, 13)

STP (‘stand to pee’) device
Used by some trans men, transmasculine or non-binary people to pee 
standing up, which can alleviate gender dysphoria.  Sometimes these are 
incorporated into packers and prosthetics.

‘Passing’
For your gender identity to be recognised by other people without question 
(i.e. no one noticing you are trans).  Some young people like this term, 
some don’t, as they might feel it suggests trans people are ‘pretending’ to 
be something they’re not.

Genderqueer
The word ‘queer’ has been used for a long time in a negative way against 
the LGBT+ community.  Some LGBT+ people have reclaimed this word, 
and use it to describe themselves, in an empowering way.  Someone who 
describes themselves as ‘genderqueer’ might not subscribe to society’s 
traditional gender norms.
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Shark week
Sometimes used by younger trans men, transmasculine people, or non-binary 
people, to refer to their menstrual cycle/period.

Misgendering
Using the wrong pronoun to refer to someone in conversation (e.g. ‘She’ 
when the person prefers ‘he’).  This can be accidental, or deliberate.

Birthname
The name a person was given at birth.

Deadname
The name a trans person was given at birth, which they no longer use.  
This can sometimes refer more specifically to someone using a trans+ 
person’s birth name carelessly/disrespectfully, or deliberately as an act of 
transphobia.  It can be a verb too – ‘I just got deadnamed’.
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Chapter 4	  FAQ Answered

Can someone be ‘too young’ to know they are trans?

Not at all.  Some people know they are trans at a very young age, while 
others may come to the realisation later in life.

“Don’t assume just because of my age I don’t know myself.” (A, 13)

“Nothing helped me realise I was trans.  I just knew.” (A, 13)

“I knew I was trans when I was 3 or 4.” (R, 14)

“I realised I was trans when I was 7.” (D, 16)

“It’s frustrating, because some people say, ‘You’re too young to know’, but 
then when you’ve reached ‘old enough’ people expect you to have known 
ages ago.” (T, 16)

What does research say is the best approach to supporting trans and 
non-binary young people?

Even if a young person does not go on to transition when they are older, 
studies suggest it is far better for their wellbeing to create a safe and 
supportive environment where they can express themselves. II

“Don’t worry about it being a phase.  It’s okay to explore identity.” (S, 16)

If a young person wants to transition, does this mean they will receive 
hormones/surgery?

Under the age of 16, no.  Not on the NHS.  

Young people with gender dysphoria can be referred to the Tavistock and 
Portman Gender Identity Clinic, based in London and Leeds.  The waiting 
list can be very long (current waiting times are listed on their website).  
The Tavistock will work closely with the young person and their family/
support network.

Should the young person receive a diagnosis of gender dysphoria, the clinic 
can support them with aspects of their social transition.  In some cases, 
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as puberty begins, hormone blockers might be prescribed.  These are not 
‘cross-sex’ hormones and, put very simply, their effect is to ‘press pause 
on puberty’ to give the young person more time to think about treatment 
options when they’re older.

Can you be trans and not have surgery?

Yes.  Being trans is not all about having surgical procedures, though some 
trans people will want and/or pursue surgeries.  Some trans people never 
have surgery.

“You can be trans and not have surgery, but some trans people do get it 
because it makes them feel better.” (T, 16)

What about ‘gendered’ spaces, such as toilets and changing rooms?

There’s no law in the UK to prevent trans or non-binary people from using 
the public toilets that match their gender identity, but different schools, 
businesses and public spaces might have their own policies. III

Trans+ people can find it uncomfortable, daunting or even dangerous to 
use gendered public toilets.  They may avoid using public toilets because 
of this.  There is no evidence that trans people using public toilets pose a 
risk to anyone.  In fact, there is a lot of evidence to suggest trans people are 
at great risk of discrimination and even violence using public toilets. IV 

We wish people would bear this in mind and help us to feel safe using the 
toilets we want to use.

“When I go to the ‘ordinary’ toilets, people look at me.” (R, 14)

“I’ve never gone to the toilet in public, I wait until I go home.” (A, 13)

“In an ideal world, I would like to use the toilets that match my gender.” (A, 13)
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If a young person confides in me about their gender identity, where can I 
signpost them for support?

Local services include:

Hart Gables
The Newtown Community Resource Centre
Durham Road
Stockton
TS19 0DE
Tel: 01642 675509
Email: info@hartgables.org.uk

Hart Gables runs two youth groups weekly:
Born 2 Be Stockton
Mondays (excluding Bank Holidays) at the Newtown Community Resource 
Centre
4-6PM

Born 2 Be Hartlepool
Fridays (excluding Bank Holidays) at the Rossmere Youth Centre, Rossmere 
Way, Hartlepool, TS25 5EB

They also provide one-to-one emotional support around gender identity, as 
well as support for family members of trans+ people.

Tuned in!  Redcar
Majuba Road
Redcar
TS10 5BJ
Tel: 01642 444398
Email: rita.richardson@redcar-cleveland.gov.uk

Tuned in! run an LGBT+ youth group:

I Am Me!
Wednesdays (excluding school holidays) 5-7PM
Tuned in!  Redcar



Chapter 5	  A Real-Life Story by Tyde

I’ve felt transgender for as long as I can remember. It was always 
a massively normal thing to me and finding the term ‘transgender’ 
helped me to find a bigger, more accepting community. 

I was around 12 when I came across the community and found 
out there were many more people who understood what I was 
going through.  It was a huge relief.  I thought carefully about the 
idea of me being transgender in case there was some doubt but 
became certain after a few months of researching about it all. 

In March 2016 I cut my hair. Then I started thinking about a 
name and I came across the name ‘Tyde’ and I thought it suited 
me perfectly.  I didn’t feel comfortable telling everyone about me 
being transgender yet, so I used another term, ‘gender-fluid’, to 
cover up my anxiousness.  A month later I had finally built up the 
courage to tell someone.  I reached out to my friend at the time, 
Lauren, and messaged her telling her how I felt.  She completely 
understood and said she would help me through it.  Coming out 
to her built my confidence and in the space of a month I had 
come out to my closest friends. 

In July 2016, on the night of Pride, I was with my cousin and she 
said to me that I should come out to my Mam.  I said it was a 
good idea and left her a message explaining how I felt and where 
I wanted to go with my transition.  She understood but questioned 
whether it was just a phase or not, which I completely understood. 

I started to go to Hart Gables, a local service which supports 
LGBT people, which I cannot thank enough for the help, friends 
and confidence it has provided me with.  In 2017 I became more 
comfortable with my gender and became a lot more open, and by 
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the end of the year most people in my school knew about me being 
transgender and often asked me questions.  I’d like to think I made 
them more accepting and understanding of my gender. 

2018 was one of my biggest years for my transition.  I started 
to do things about my transition I had only dreamed of.  In April I 
changed my name at school and it relieved me of so much panic 
and anxiety I had around school, but I still felt like it wasn’t completely 
enough.  I then had a one to one with Jack, a Hart Gables youth 
worker who had been supporting me throughout my transition.  
We discussed where I wanted to go with my transition.  Later in 
the month I started to answer my referral questions for Tavistock, 
the UK’s gender identity clinic for young people, and felt like I finally 
made some major progress.  When my Tavistock questions were 
finished I couldn’t believe how far I had come.  Every few months 
I was knocking down barriers that I couldn’t even have dreamed 
of a few years ago.  It felt like my transition had become more 
accepted and people now understood.  It was euphoric.

Which leads to 2019, an amazing year so far.  In January 2019 I 
got my name legally changed to ‘Tyde Grey Laybourn’.  I felt so 
proud of myself, as I had defeated one of my biggest areas of 
dysphoria.  It made me feel empowered in a way.  I had claimed 
myself.  I have a long way to go but I’m prepared and ready.  
Nothing will stop me now.

Tyde Laybourn, 16

15
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Chapter 6	  Starting a Conversation

Are there any rules to starting a conversation with a young person who 
is trans+?  The short answer is: none that wouldn’t apply to anyone who 
isn’t trans+!  Though starting a conversation specifically about our trans+ 
identity, or about our past before transition, there are some things we’d 
ask you to bear in mind.

Introductions

Just say ‘Hi!’

Us being trans or non-binary doesn’t always have to be part of the 
conversation.  We have lots of other things about us, too!  Just as you 
would with anyone who isn’t trans+, acknowledge and celebrate our 
individuality, but treat us with the same politeness, respect and 
friendliness you would anyone when meeting them for the first time.

Discussing Trans+ Identity

One question we’ve come across is: is it okay to ask a young person if they 
are transgender?

We’d say it’s all about context.  In a clinical setting, this might be relevant, 
but we’d like to stress the need for sensitivity and confidentiality:

“If there is confusion, for example, in a doctor’s waiting room, I would rather 
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someone came over and spoke to me quietly rather than say something 
within earshot of other people.” (A, 13)

And though we understand you may be keen to learn, we also ask, at all 
times, for politeness and respect:
 
‘Is it okay to ask if I’m transgender?  Yeah, I think it is, anyway.  If you’re 
going to be respectful and use the correct terminology.’ (E, 16)

Discussing the Past

Family members and professionals have told us they are sometimes 
nervous when talking about times before a young person transitioned.  
Some fear they may upset or offend us by doing this, or are unsure of 
what name and pronoun to use when discussing the past.

It helps to be sensitive when looking through old photos.  Understand that 
we may or may not be comfortable looking at photos of ourselves from 
before we transitioned.  It’s a good idea to check with us first before, for 
example, you get out the old family albums!

“I talk about my past to anyone because it helps people understand.  My 
past is just as important as my present.” (T, 16)

“I feel like not everyone needs to know.” (S, 16)

“Trans is not about what I ‘used to be’.” (A, 13)
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Chapter 7   We Understand
As young trans and non-binary people, we understand 
that not all parents, teachers and professionals are 
going to know everything.  We know that people can be 
afraid to make mistakes.

While preparing this resource, we asked many parents, teachers and 
professionals about their biggest worries, when talking to us.  
Some of these are:    

How do I get used to using a new name/pronoun for a young person?

This can come with time, but making an effort to use our name and 
pronoun consistently shows you respect and acknowledge our self-
identity.  The more you interact with us, the more the name and pronoun 
will come without effort.  Sometimes if you knew us well by one name for 
a long time, habit can make it harder to use a new name/pronoun.  In these 
cases it can help if you let us know you intend to get it right in time, and any 
mistakes are accidental – but please actually follow it through and do make 
the effort to get it right! 

What should I do if I accidentally get their name/pronoun wrong?

If we seem to overreact to your one mistake, it might be because many, 
many people have made the same mistake already that day.  Mistakes 
can be hurtful, even accidental ones.  But we understand that well-
intentioned mistakes do happen, and would like you to know it can be 
more hurtful to be avoided for fear of getting it wrong, than to be accidentally 
misgendered by someone who is trying their best.

If you accidentally misgender us, just acknowledge your mistake, apologise, 
and move on!

“It’s better to talk to us than ignore us out of fear of getting it wrong.” (R, 14)

What should I do if I am unsure of a young person’s name or pronoun?

Many trans+ people state that they would rather people asked their 
pronouns first if unsure, rather than guess and get it wrong.  If you are 
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struggling to find a way to ask about pronouns, one way to approach it 
might be to offer your pronoun, first, e.g:

‘Hi, I’m Erin.  I go by she/her pronouns.  How about you?’

“I wish people would ask pronouns first.” (R, aged 14)

We don’t want your fear of getting things wrong to stop you from engaging 
with us.

Here in this resource, we want to help you start to understand our 
lived experience.  If we can break down those first barriers in starting a 
conversation, then we hope this will lead to more enriching relationships 
between parents, teachers, professionals and young trans+ people.

Thank you for reading!
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Acknowledgements and Resources

Mermaids
Mermaids supports children and young people up to 20 
years old who are transgender and/or gender diverse, and 
their families, and professionals involved in their care.

https://www.mermaidsuk.org.uk/

GIRES
The Gender Identity Research and Education Society (GIRES) 
was established in 1997. GIRES upholds the right of all 
trans, non-binary and non-gender people to live in a society 
that promotes equality and celebrates diversity. The Charity 
provides training for employers, schools and universities, the 
NHS and other service providers. GIRES responds annually 
to 2,000 requests for help from trans people, their families, 
professionals and the media. The Charity supplies a wide 
range of literature for gender diverse people of all ages, 
including very young children. Free e-learning resources can 
be accessed via www.gires.org.uk.

Department of Health Guide for Clinicians
https://quac.org.au/

The Equality Act 2010
https://www.legislation.gov.uk/ukpga/2010/15/contents
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